Opening Date: January 14, 2008


THE GREATER PHILADELPHIA URBAN AFFAIRS COALITION

DEPARTMENT OF HUMAN SERVICES/ACHIEVING REUNIFICATION CENTER (ARC) 

POSITION: ENHANCED SERVICES LIAISON (ESL)
JOB DESCRIPTION

__________________________________________________________________________________

PROGRAM SUMMARY:
ARC, a partner program with the Greater Philadelphia Urban Affairs Coalition (GPUAC) is looking for a qualified individual to fill the position of Enhanced Services Liaison (ESL).

The Department of Human Services (DHS) is the lead agency and administrator of the Achieving Reunification Center (ARC). First of its kind, ARC is a one-stop program to help parents expedite reunification and permanency with their children in out-of-home placement The program recognizes that many families in the child welfare system are also involved with other service systems with competing mandates and timelines. The competing mandates many times, make it difficult for parents/caregivers (P/Cs) to achieve reunification within the required time periods under the Adoption and Safe Families Act (ASFA).

ARC was developed in collaboration with Philadelphia Workforce Development Corporation (PWDC) and the support of the Department of Public Welfare to bring systems together to help parents achieve positive outcomes. Through ARC, P/Cs are provided concrete individualized support including information and training on quality and safe housing, employment with benefits and wage growth opportunities, continued education, and a host of other practical daily living requirements.
POSITION SUMMARY:
Integration of community based drug and alcohol supports in a method that is individualized, collaborative and in the interest of family preservation (“family friendly”) is a critical component of the ESL’s partnership with the ARC. The ESL serve P/Cs active with ARC who is identified by the DHS as having a past, present and/or projected need for drug and alcohol(D&A) supports. In the interest of decreasing time spent in foster care, promoting reunification and maintenance of sobriety, the ESL serves as a clinical resource monitor of services provided within the D&A system. 

KEY DUTIES AND RESPONSIBILITIES:

1. ARC Program Administration: Serves as the primary link for significant communication and connection between the ARC team and all drug and alcohol service providers in which P/Cs are engaged. Focuses attention on building D&A family supports in the process of reunification, family preservation and prevention of relapse. Monitors and track status of referrals to ensure that service has begun including outreach to families in their own home as needed to ensure a successful linkage. Outreach to parent/caregivers referred for linkage to treatment programs. Participate in regular enhanced services team meetings and scheduled professional development training sessions.

2. P/C Contact and Engagement: Coordinate intake appointments with the parent/caregiver; facilitate a clinical biopyschosocial needs assessment specific to D&A history and present parenting/reunification needs; collaborate with P/Cs D&A treatment team at least once a month and provide ARC Multi-Disciplinary Team with progress updates for outcome indicators. Provide P/Cs with supportive psycho educational D&A counseling at least once a month at ARC to assist with the process of educating parent about NA/AA fellowships; monitor P/Cs NA/AA involvement /activities/supports at least once a month. Facilitate a P/C peer support group at ARC on issues of reunification as part of parenting in recovery at ARC at least once a month. 
3. ARC Data and Reporting:  Responsible for compiling bi-monthly reports and data entering case narratives based on reports from treatment providers, summary of progress in treatment and monthly collaboration with P/Cs D&A treatment provider /therapist.
4. Performs all other duties as assigned.
ADDITIONAL JOB FUNCTIONS:
1. Frequently interacts with participants and service provider staff to support P/C marketing, outreach, engagement and retention.
2. Demonstrate flexibility around time-sensitive needs and issues of participants (i.e. participating in onsite ARC events, workshops, etc.).
3. Must be willing to travel to attend job-related events and conferences.
QUALIFICATIONS:
1. Master level degree with experience in social work, human services and related fields with focus on the child welfare system.
2. Must be proficient and familiar with the Microsoft Office products (Excel and PowerPoint).
3. Must be able to work independently and in a team environment, exercising judgment and initiative.
4. Must be a detailed-oriented, resourceful professional with excellent oral and written communication, presentation, and interpersonal skills.

5. Strong analytical, organizational, and problem-solving skills.

6. Must provide child abuse and criminal history background check.

EMPLOYEES/SERVICE PROVIDERS SUPERVISED:
· Enhanced Services Graduate Intern

Send cover letter and resume along with salary requirements to:

Achieving Reunification Center

714 Market Street, Suite 500

Philadelphia, PA 19107

Email to rlawrence@arcenter.org
OR

FAX: (267) 514-3783
Salary commensurate with experience, plus benefits package.

GPUAC/ARC is an Equal Opportunity Employer

