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Dear Friend

The Greater Philadelphurban Affairs Coalition (GPUAC) and its partners are pleased to share this copy
the Foreclosure Prevention Resource Guide, a publication designed to help professionals support client:
who are at risk of losing their homes. Developed by a teamrts, ékpeGuide demystifies the foreclosure
process, offers ways to preserve the clientds
information.

The Foreclosure Prevention Resource Guide is the first offering developed by a besatocross
collaboration that came together over a year ago to study the impact of foreclosure in the Philadelphia
region. Convened by GPUAC and its Community and Economic Development Committee (CED), the
Task Force of 30 members, representing mainstream bansslimp@agencies, government agencies, bank
regulatory agencies, and consumer advocates, has produced a report and set of recommendations that
believe createdald blueprint for actionThe recommendations offer a range of responses, from a policy
ag@da to social marketing to new programs and products. The report and recommendations may be
obtained by contacting Don Kelly, Director of CED at GPUAGkedly @gpuac.oay 2158511738.

We would be pleased tedn from you about the usefulness of the Guide, or corrections that should be
made for improving future editions. Please submit your feedback to Don¥eelyok forward to
working with you to protect Philadel phiads fam

Shcerely,

yy ==

Sharmain Matloekurner
President

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Purpose

This resource guide is intended to raise awareness about the home foreclosure process, related
grant and loan programs, and housing counseling resources for the Delaware Valley. This guide
isdesigned to help professionals, who encounter homeowners that are facing foreclosure, as well
as to demystify the foreclosure process for homeowners and help them take advantage of the
opportunities to preserve ownership of their homes. Please contatividheal administering

agencies for more information.

About the GPUAC Foreclosure Prevention Task Force
GPUAC's Foreclosure Prevention Task Force is working to develop a system wide strategy of combating the
mortgage foreclosure crisis in Philadelphd helping to prevent unnecessary foreclosures. The Task Force is
made up of bankers, bank regulators, housing counselors, legal aid attorneys, community advocates, and loc:
government agency representatives. The Task Force was formed in S€0te@heipPesented
recommendations and strategies to GPUAC's Community and Economic Development (CED) Committee in
April 2008.

The Task Force presented strategies and recommendations in three areas: Education and Awareness, Afford.
and Beneficial Marage/Financial Products, and Government and Mortgage Industry Policies and Regulations.

GPUAEs Mi ssi on

GPUAC unites government, business, neighborhoods, and individual initiative to improve the quality of life in t
region, build wealth in urban coomiies, and solve emerging issues.

Your Feedback

We would welcome your feedback, additions, or corrections: Please contact Don-8&Hy {385
dkelly@gpuac.org The guide will be updated and releaskd ahtl of every quarter.

Disclaimer

While this document represents our updated research, GPUAC does not guarantee the accuracy or timeliness
the information below. Thus we strongly suggest contacting the administering agency for furtham.informati

The law often changes. Each case is different. This resourcergaatd to give you general information and
not to give you specific legal advice.

Prepared By

Roger Ashodian GPUAC Foreclosure Prevention Task Force Member
Hardik Savalia Greate Philadelphia Urban Affairs Coalition
Jennifer Schultz Community Legal Services
Edited by
Nasha Bunch Greater Philadelphia Urban Affairs Coalition Intern
Rachel Moore Greater Philadelphia Urban Affairs Coalition Program Assistant
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Housing Counselir
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Quick Contés

Visit us on the Web

www.gpuac.org/foreclosurehelp.htm

Phone Contacts

Foreclosure
Hotlines

SaveYourHomePhilly Hotline

215334HOME  www.phila.gov/ohcd

Dondt Borrow Tr oub 8382758843 www.dontborrowtroublesepa.org

(Suburban Philadelphia)

Pennsylvania Housingn&hce Agency 8008221174 Www.phfa.org

Hotline

Homeownership CounseliAgsociation of 215731-1723  www.hcadv.org

Delaware Vallggeéull list of agencies on |

27)

Legal Assistance Community Legal Services
(income limits) Philadelphia Legal Assistance

Lawyer Referral

Other

Addiional
Information
Resources

Community Impact Legal Services

LegalAid of Southeastern PA

Referral Service

Philadelphia Bar Associatlaawyer

2152272400  www.clsphila.org
2159813800 www.philaledarg
61063867111 www.cilspa.org
8774295994  Www.lasp.org

www.philadelphiabarlawyers.com

Lawyer Referral ServiceBafcks County ~ (888) 999922  www.bucksbar.org/html/communi

Bar Association

y_referral.htm

Chester County LawyReferral Service  (610) 424500 www.chescobar.org/publicd.html

Lawyer Referral Servinkthe Barristers ~ (610) 566625 http://delco.pa.barristersclub.com.

Clubof Delavare County

about/about_elrs.asp?ref=dcba

Lawyer Referral Servidglontgomery (610) 27®660 Www.montgomerybar.org/public/Ir

CountyBar Association

ext. 201 /index.php

Greater Philadelphia Urban Affairs Coalit 2158521738  www.gpuac.org

Phil adel phia Sheri
Suburban Phi |l ad eskep mi

pp. 1-13)

Federal Reserve Bank of
Philadelphia Virtual Foreclosure
Resource Center

The Community Investment
Network

2156863530  Www.phillysheriff.com/homeloss.t

For consumer informatiompmmunity resources, research and
publications, policies and regulations, and news.
www.philadelphiafed.org/foreclosure

A national information resourcentaininghe latest information, dat:
perpective and opinion, reliable research reports, and networkin
for easy access links to governmenffongirofit and corporate
organizations and other informatgonrces.
http://www.commurityinvestmentnetwork.org/

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Understanding the Mortgage Foreclosure Proces:

This chart is meant to give you an idea of what happehs y o u d o n it stopdhe foraciogute.hTihenohpart shows the
shortestamount of time that can pass between eaeh. sAt each step, there are actions you can take to defend against
foreclosure that will also result in extending the timeline below.

Curren
| am behind on my mortgage
payments
1 mont
More than 60 days
2 month
| recei ved amkeaTANGIsavEYdur HDMOFRAV @HECLOS
OR
| received a Notice of Intention to Foreslesample on Page 29)
3 month At least 30 days
| received a Complaint Conciliation Conferer
At least 20 days (See example on Page 30 (Philadelphia Only)
4 month _ . o
| received th@mportant Notice
At least 10 d letter(see example on Page 31)
eas ays . .
4 | received '@raecipefor Judgment
5 month (See example on Page 32)
My house is scheduled for
6 month Sherifs S&lQSee example on Page 33)
There are still things that you
befoithe she@fkale to try to save
7 month héuse.
Varies from2
to 5 months
8 month This means yod dam the
Sherif& Sale is held & property any more.
property is sold
9 month
. . . This is a new lawsuit. |
| received aComplaint for above, you will get a le
Ejectmeri titted "Important Notice'
) _ _ and another "Judgmen
10 month2' see pagesi 2dor information on &heriff The Sheriff has given me a
sale schedules and move out procedures moveout date

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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The Foreclosure Process Explained

Step 1: | am behind on my mortgage payments
If you fall behind ingur mortgage payments or if your mortgage company bills you for
additional charges that you cannot pay or do not believe you owe and refuse to pay, you will
receive any number of letters in different forms telling you that if you do not pay, you may face
foreclosure, lose your home and/or have negative credit information reported about you. Until
you receive the official notice in Step 1, you are not really in foreclosure (although it may be
treated that way by the mortgage company or credit agencies).

Step2: 1 received a Notice of Intention to Foreclose
If you are less than 24 months behind on your morayadsehindess than $60,000 and do not
have a federally insured mortgage (FHA), you museranehct 91 notice before your
mortgage company can file a foreclosure case against youimtthattop it says "Act 91
NOTICE - TAKE ACTION TO SAVE YOUR HOME FROM FORECLOSURE'This
notice may also be combined with a Notice of Intention to ésegébr those whose original
loan amounts wer@$7,873r less), advising you of how much you are allé&géilg on
payments or any other basis upon which the mortgage company claims you are in default, anc
stating what you must do to reinstate youtgage.If your original mortgage loan amount
was$217873or less but you do not meet the criteria above for receiving an Act 91 Notice, you
still must receive a "Notice of Intention to Foreclose”, advising you of how much you are
allegedlppehind on payents or any other basis upon which the mortgage company claims you
are in default, and stating what you must do to reinstate your mortgage.

Before these notices can be sent to you, you must be at least three months in arrears (they ce
sent on the™ day of the '8month). These notices usually come by both certified and first class
mail. There must be a separate notice for each person who signed the nidrégageces

give you @days to "cure" (get caught up on) the delinquency and, i¢gtigibleto meet

with a housing counselor to apply for the "Homeowners Emergency Mortgage Assistance
Payments" (HEMAP) program of the Pennsylvania Housing Finance Afggmegither

"cure" the delinquency or, if you aligible for HEMAPyou meetvith a housing counselor, no
mortgage foreclosure action can be started in court (there is no such thing as mortgage
foreclosure outside of court in Pennsylvania).

The mortgage company cannot foreclose on your home while you have a pending HEMAP
applicéion, but only if you meet with an approved housing counseling agency3wlglys &
the date on the notice. You MUST contact a housing counselor to apply for HEMAP.

NOTE: If you have an FHA loan, you will not get an Act 91 notice, but you wifiajiete
telling you your rights. FHA loans are not eligible for HEMAP.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Step 3l received a Complaint

If you do not "cure” your delinquency or meet with a housing counselor 3vithys 3the
mortgage company must file a legal documdre lncal Common Pleas Court, called a
"complaint”, claiming that you are in default of the mortgage.

Service of the mortgage foreclosure complaint. The Sheriff's office in your asuh&nch
deliver a copy of the mortgage forecl osur e
(unless the Court has permitted a different form of service, such as posting on your door or
certified mail).

Responding to th@ortgage foreclosure complaint. You have 20 days from the date the Sheriff
delivered the complaint to respond to the complaint, by filing either preliminary objections or al
answer, in the Common Pleas Court. You must also "serve" (send by mai)thedgoyyter

for the mortgage company.

Philadelphia Only: Conciliation Conference

Step

On April 16, 2008, the Philadelphia Court of Common Pleas created a new "Residential
Mortgage Foreclosure Diversion Pilot Program™ designed to help homeowners sameetheir h
The most significant change is that foreclosure of @eoepied homes filed after September 9,
2008, has a oconciliation conferenced sche
a notice stating when their court hearing is sche@déate appearing in court, the homeowner
must prepare a proposal to resolve the mortgage default and send it to the lawyer for the
mortgage companyfomeowners are encouraged to do so by scheduling an appointment with &
certified housing counseling agefsee pages-28. Homeowners can schedule an

appointment by calling the Save Your Home Philly Hotline." At the conference, the mortgage
company lawyer will be there, as well as aagpointed mediatoiSee page 16 for a more

detailed explanation

4 - | received the Ol mportant Noticebo
If you do not file a response to the mortgage foreclosure complaint, the mortgage company
lawyer must send you a notice of default, informing you that you have not responded to the
complaintand that judgment can be entered against you if you do not file a response in the
Common Pleas Court within 10 days of the Notice (the day it was sent, not the day you receiv
it).

Step 5: | received a Judgmentgiritbuse is scheduled far hi f f 6 s Sal e

If you still do not file a response to the mortgage foreclosure complaint, the mortgage compan
can take a "default" judgment against you. At the same time, the mortgage company will file &
"Writ of Execution" and schedule a Sheriff's@aleur home. The length of time varies from
county to county (anywhere from 2 % to 5 months) between entry of default judgment and the
date of the Sheriff's Sale. The sheriff must deliver a notice of the Sheriff's Sale to each persor
who signed the mg@rage and post a big Sheriff's Sale sign on your door.

NOTE: Sherifod6$.Salé yvuyohouset sell s at
own it and there is nothing you can do to save your home. (Unless there was a technical deft
in the foreclosure process, which is extremely r@muhty specific information on pages

1013.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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6: Sheriffds Sale is held & property
If you have not taken any action to prevent the Sheriff's Sale from taking place (such as havin
the judgment opened, "reinstating" the mortgage, or filing a bankruptcy petition), and if the
mortgage company has met all the requirements for the Sheriff's Sale to go forward, the sale \
take place in a public place, usually the local county aeertli@nce someone buys your home

at the Sheriff's Sale (often the mortgage company itself), you no longer own it. However, you
not have to leave your home at that time.

Sometimes, thenewowne may try to contact you. 0S o me t
money for you to promise to move out by an agreed upon date. Sometimes, the new owner m
offer to allow you to stay and pay rent. The new law does not require the new owner to do an
of this. Whether to accept these offers is your decision. If you do not reach an agreement wit
the new owner, they will probably proceed to eject you.

7. | received a o0Complaint for Eject
The new owner of the house cannot renyouefrom the home, only the Sheriff can do that.

They may ask or demand that you leave, but you can choose to remain in possession of the h
until a separate court case, called an "ejectment action”, is brought against you and won by th
new owner. @ain, the mortgage company or other buyer at the Sheriff's Sale must file another
complaint in the local Common Pleas Court, this time claiming that you no longer have a right
possess your home because you lost legal title to it in the SheriN®Balelf you choose to
remain in the house, the new owner has the right to demand fair market value rent. Often, the
do not try to collect this, but you should know that they can demand that money in the ejectme
suit.

Service dthe ejectment complaint. The Sheriff's office in your county must hand deliver a
copy of the ejectment complaint to each adult person in possession of the house (unless the
Court has permitted a different form of service).

Responding to theejectment complaint. You have 20 days from the date the Sheriff

delivered the complaint to respond to the complaint, by filing either preliminary objections or al
answer, in the Common Pleas Court. You must also "serve" (send by mail) a copy to the lawy
for the mortgage company or other buyer.

If you do not file a response to the ejectment complaint, the lawyer for the mortgage company
other buyer must send you a notice of default (entitled "Important Notice"), informing you that
you hae not responded to the complaint and that judgment can be entered against you if you «
not file a response in the Common Pleas Court within 10 days of the Notice (the day it was sel
not the day you receive it).

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Step 8: The Sheriff hagsigime a mowait date
If you still do not file a response to the ejectment complaint, the mortgage company or other
buyer can take a "default" judgment against you. At the same time, the mortgage company or
other buyer will file a "Writ of Execution"addVr i t of Possession. o0
notice to the house. The Sheriff will also schedule a time that you must be out by. If you rem:
beyond that time, a deputy sheriff can go out to your home and forcibly evitieylength of
timevaries from county to county largely depending upon the workload of the Sheriff's office,
but the Sheriff's office is not allowed to take longer than 90 days to evict you once the writ is
filed. In some counties, a representative of the Sheriff' svilffioatify you a few days before
coming out to evict you, but this is not required. You still have a right to keep all of your
personal possessions from the home.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Note oibherifd s S a | &n Emmebne (Bywcouaty)

Bucks County

Length of time between filing writ of execution and date of Sheriff's Sale:
Approximately three months (see schedule available from website:
http://www.buckscounty.org/government/rowOfficers/Sheriff/SheriffSales2008 salés take place
on the 2nd Friday of each month, with the exception of the second Fridays that fall on a day the
courthouse is closed, and are heflderlames Lorah Auditorium, 132 North Main Street, Doylestown,
PA 18901 (corner of Broad and Main Streets) directly across from the courthouse.

Procedure once judgment is entered and writ of possession is filed in pdsteclosure ejectment action:
Notice provided

Length and specificity of notice to former owner and/or occupants regarding forcible eviction:
30 days minimum by Sheriff's Office policy (unless there are extenuating circumstances that require |
notice); a particular date for the @wicts provided to the former owner and/or occupants of the
property; a $100 deposit must be posted by the mortgage company's law firm toward the costs of a
locksmith, moving and storage of any personal possessions still at the premises.

Other information provided:
$2,000 deposit must be posted byrtloer t g a g e ¢ o magi thentijnd o8 fililg ghevwrit of r m
execution to have the property listed for Sheriff's Sale to cover the Sheriff's commission and advertis
costs; the unused portion will beireéd either after the sale or if the case is resolved and the sale does
not take place.

General Sheriff's office website link for more information and Sheriff's Sale listings:
http://www.buckscounty.org/government/rowOfficers/Sheriff/SheriffRealEstateSalesListings.aspx

Contact information:
Sheriff's Office
Edward J. Donnelly, Sheriff
Bucks County Court House
55 E. Court Street, 1st Floor
Doylestown, PA 18901
Main Number: (215) 34824
Real Estate: (215) 38832
Civil Rates: (215) 36830
Civil Rates (out of County): (215)-8422
Personal Property: (215) 129

Chester County

Length of time between filing writ of execution and dee of Sheriff's Sale:
Approximately three months (see schedule available from website:
http://dsf.chesco.org/sheriff/lib/sheriff/pdf/legalcal2008.p¢kales take place tve Brd Thursday of
each month at 11:00 AM, except December, andarehel@&ttha t er County Just.
Department, 2ZDWest Market Street, Suite 12@1a Courtroom to be assigned the week of the sale.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Procedure once judgment is ented and writ of possession is filed in podforeclosure ejectment
action:
Notice provided

Length and specificity of notice to former owner and/or occupants regarding forcible eviction:
Sheriff's deputy serves former owner/occupants with writ of exeantl provides between 6 and 30
days notice of the date of forcible ejectment (usually the actual length of notice is about three weeks)
particular date for the eviction is provided on the writ posted on the property to the former
owner/occupantsofth property; the mortgage companyos |
the property must confirm that they are ready to proceed 24 hours in advance of the scheduled eject
date and arrange for a locksmith, moving truck and storage faciatigfersonal possessions still at
the premises, or the Sheriff's office will not proceed with the ejectment and will require that a new wri
be issued; the former owner/occupants are given the opportunity to take any possessions with them
they can pun their vehicle or otherwise remove from the premises and can designate their own stora
facility in lieu of the storage facility arranged by the mortgage company or other new owner of the

property.

Other information provided:
$2,000 depositmustpeo st ed by the mortgage company®6s | a\
execution to have the property listed for Sheriff's Sale to cover the Bbesifitsadvertising costs; the
unused portion will be returned either after the sale or if the ms®Eved and the sale does not take
place.

General Sheriff's office website link for more information and Sheriff's Sale listings:
http://dsf.chesco.org/sheriff/cwp/view.@8a=3&q=609171#2005

Contact information:
Office of the Sheriff
Chester County Justice Center
Carolyn B. Welsh, Sheriff
201 West Market Street, Suite 1201
West Chester, PA 1938291
Main Number: (610) 34850
FAX: (610) 345345
Sheriff's Line: (®) 3446855
Real Estate Administrator, Lt. Patty Boyd: (6106339
Civil Unit Supervisor, Sgt. Edward Clemens: (61®8824
Civil Unit Supervisor, Cpl. Joseph Kusnersyk: (615884

Delaware County

Length of time between filing writ of execution and date of Sheriff's Sale:
Approximately three months, in accordance with a schedule of deadlines for getting all paperwork in-
schedule a Sheriff's Sale on a property. The schedule is not on the website, but is available from the
Sheriff's office Sales take place about three months after the paperwork has been submitted, on the
third Friday of each month at 11:00 AM (unless the third Friday is a holiday, when the sale will be hel
on Thursday), and are held in the County Council Meeting Robenfiost floor of the Government
Center Building, Delaware County Court House, Front Street & Veterans Square, Media, PA 19063.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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Procedure once judgment is entered and writ of possession is filed in pdsteclosure ejectment
action:
Notice provided

Length and specificity of notice to former owner and/or occupants regarding forcible eviction:
Approximately two weeks by Sheriff's Office practice (but in special circumstances a former
owner/occupant could be ejected without notice); first the wioseégsion is served; then unless
special circumstances justify an ejectment without further notice a date is provided to the former own
and/or occupants by mail and posting of the property on a form used by the Sheriff's Office; a $250
deposit must be gted by the mortgage company's or new owner's law firm for Sheriff's costs in the
ejectment action, and the firm must arrange for a locksmith, bonded moving company and a storage
facility within Delaware County for entry and removal of any personai@usséfisat the premises,
and confirm these arrangements with the Sheriff's office 2 days in advance of the scheduled date for
ejectment, or the ejectment is postponed and must be rescheduled.

Other information provided:
$2,000 deposit must be asby theno r t ga g e ¢ o mgi thentijnd s fililg ghevwrit of r m
execution to have the property listed for Sheriff's Sale to cover the Sheriff's commission and advertis
costs; the unused portion will be returned either after the sale oasketieresolved and the sale does
not take place.

General Sheriff's office website link for more information and Sheriff's Sale listings:
http://www.co.delaware.pa.us/sheriff/realesthtm|

Contact information:
Sheriff's Office
Joseph F. McGinn, Sheriff
Delaware County Court House
201 W. Front Street, Room 101
Media, PA 19063
Main Number: (610) 89296
FAX: (610) 891765
Real Estate: (610) 82305

Montgomery County

Length of time between filing writ of execution and date of Sheriff's Sale:
Approximately two months (see schedule available from website:
http://sheriff. nontcopa.org/sherifflcwp/ew,a,1529,q,41042.asgales generally take place on the last
Wednesday of each month (except in November and December, when they are scheduled earlier in:
month) at 1:00 PM, and are held in Courtroom "A" at the Montgomery County Courthous&dSwede a
Airy Streets, Norristown, PA 19404.

Procedure once judgment is entered and writ of possession is filed in pdsteclosure ejectment action:
Notice provided

Length and specificity of notice to former owner and/or occupants regarding forcible evion:
Sheriff's deputy serves former owner/occupants with a Writ of Possession and provides a 30 day not
to vacate the property. After 30 days have ex

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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mortgage c¢ompany ésamovamgirudk and storageifacilitiespfor any peonal
possessions still at the premises.

Other information provided:
$3, 020 deposit must be posted by the mortgage
execution to have the properttelisfor Sheriff's Sale to cover the Sheriff's commission and advertising
costs; the unused portion will be returned either after the sale or if the case is resolved and the sale «
not take place

General Sheriff's office website link for more informatin and Sheriff's Sale listings:
http://sheriff. nontcopa.org/sheriff/cwp/view,a,1529,q,41007.asp

Contact information:
Montgomery County Sheriff's Department

John P. Duramt, Sheriff
Court House, 1st Floor
P.O. Box 311
Norristown, PA 19404
(610) 278331

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
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How can | prevent the

READ THIS FIRST &

Below is a list of suggestions on trying to work out a problem with your mortgage. Not every option below is
right for everyone. You also need to remember that even while you are trying to find a solution, the mortgac
company may be moving forward for the foreclosure processincéurty ou have court pa
Sale scheduled, you cannot ignore tise deadlines.

|l f you have a Sd&rlehrei fnfod st gSaglee csoontpeachwy!l ecdan vol unt a
Sale. This mre. If the mortgage company says it will dodkist in writing, and then confirm with the
Sheriff that thesale is postponed.

Right to Reinstate

At any time up until one hour before the Sheriff's sale, you can "reinstate" the mortgage by paying to the
mortgage company the missed payments, late charges, plus court costs and attbheeyar édalsthatou

are not charged excessive attorney's fees because they must be "reasonable” and actually paid by the mort
company. There are several ways to get money to reinstate. Pennsylvania runs a program called HEMAP,
helps homeowners bring their tgages current. Other local organizations provide grants to help bring loans
current. See a more comprehensive discussion of these programs stadgmd.on

Right to Payoff in Full

At any time up until one hour before the Sheriff's sale, yoatishntee mortgage or judgment by paying the
complete amount owed on the mortgage. If there is a judgment, you must pay the amount set by the court |
the judgment, plus interest. If there is no judgment yet, you have to get a payoff figure frogadjee mor
company or its lawyers. There are several ways to get money to reinstate. You could refinance your house
new mortgage. The state, the federal governmestrafitrorganizations, and even some private banks have
programs to refinance homewers into more affordable loans. See a more comprehensive discussion of thes:
programs starting ggage 1.

Rescuel oans

There are programs designed to help people get out of predatory mortgages, and in exchange give people
priced loans. Theseograms differ in their requirements, application policies, and other rules. See a more
comprehensive discussion of these programs starpagei.7

Petition to Strike the Judgment
If jJudgment is taken against you, but something was wrong in the judgment was done, yaan file a
Petition to Strike the Judgment. The errors that allow a judgment to be stricken include improper service, la

ofjuisdi cti on, and other procedur al error s.Youchnf gr
then respond to the complaint and fight the foreclosure. Pleaddilmgehis petition does not stop the

Sheri ffds nSatlhee. c oQunrlty gwhaent s t he petition is the
for a court to grant a petition. I f you want tF

need to file a separate petition to stay the SHef 6 spaggdd e ( see

Petition to Open Judgment

If jJudgment is taken against you and you have a good defenae,fifewa Petition to Open Judgmeitihin

10 days and have tthefault judgment set aside. If granted, you can then respond to the complaint and fight tl
foreclosure. Please nétélingthh s pet i ti on does not stop the Sher
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petition is the Sheriffds Sale stopped. 't can
the Sheriffds Sal e st oppas gounekedtdfike asepaeate patitiom to stay then s |
Sheriffdos Sale (see bel ow).

Petition to Say

You can try going to a judge and asking him or her to postpone the sale while you work out the problem. TI
courts call this 0 dileafgrinalrgofion tith the cowrtltoado this. Ploladelghia v e t
County has created a form petition designed for people without lawyers. In some instances, the judge may
require you to provide protection to the mortgage company for the costs of thEhie|[aptection is often in

the form of a bond, or money deposit, with the court. Staying the sale does not stop it forever, it only postpc
it. You still need to come up with a way to resolve mortgage delinquency.

What about bankruptcy?

Also,atay ti me up until one hour before the Sheriff
in the federal bankruptcy court. If you file during the hour immediately before the sale, it will stop the sale,
the mortgage company can irtsiagt you pay the entire mortgage off during the bankruptcy to avoid having
another Sheriff's Sale scheduled.

But beware! Filing the bankruptcy petition does not solve the problem completely. Bankruptcy law requires
everything st epale), sothatkhe whnkrugicy Sbrecanifigufe dut how to handle your
finances. If you file a Chapter 7 bankruptcy, then you either have to immediately bring the mortgage fully
current or surrender the house. If you file a Chapter 13 bankruptcy, yakegayments over B years to

bring the house current. Durithgpse3 - 5 years, you are still in the bankruptcy. Read more about bankruptcy
at: http://www.clsphila.org/contetaspx?pointid=174&id=191

There is also a requirement that before filing bankruptcy, you get credit counseling from a bankruptcy court
approved counselor. Visit the official littt://www.usdoj.gov/ust/eo/bapcpal/ccde/cc_approved.htm
(l'ink to Ilist). I f you dondt have the credit coc
the bankruptcy will be kicked out.

Lastly, get a lawyer to help you. Fdibh@nkruptcy yourself is a lot like doing your own taxes, but without the
instructions. There are lots of forms, it involves your finances, there are many rules that are not easily
understood, and mistakes can have big consequences. Some people itamhbainllown, but many feel in
over their heads.
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City of Philadelphiads Residenti al \Y
PURPOSE: To help homeowners save their homes through early Court intervention.
PROGRAM: Homeowners attend their scheduBonciliation Conference to work out

affordable mortgage agreements.

PROGRAM FEATURES:

A If homeowners are being foreclosed on, the Conciliation Conference is
immediately scheduled and will be ndtifieen they receive the
complaint from the mortgage company.

A If the homeowner is being foreclosed on and has not received a notice for
a Conciliation Conference, they filena request for a conference with a
certification that thproperty is owneoccuped.

A Homeowners have the opportunity to save their homes by attending their
Conciliation Conference.

A Before appearing in court, the homeowner must prepare a proposal to
resolve the mortgage default and send it to the lawyer for the mortgage
company witla certified housing counseling agency.

A Housing counselor will work with homeowner to determine if a loan work

out is possible with the lender.
Free legal representation available for those that qualify.

b

ELIGIBILITY REQUIREMENTS:

Property mst be located in the City and County of Philadelphia.
Property must be-4 residential units, condominium unit, or a residential
Co-0p unit.

Homeowner must reside in property.

Mortgage foreclosure complaginst the property must have been filed.

To Io o I»

GEOGRAPHIC AREA SERVED: Philadelphia County
COSTS OR FEES: No cost.
ADMINISTER ING AGENCY: City of Philadelphia

PROCEDURES:

A Homeowners will receive a notice of their Conciliation Cordelate
along with the Complaint.

A Homeowneshouldcall the Save Your Home Philly Hotline fifdtey
will be put in touch with the appropriate organizanmhcan receive
advice

A Homeowners whdid not receive a court date can receiveuotat least
a temporary postponement of a sheriff sale hyflie f e ndant 6s
Certification of Premises As ResidentiaDwner Occupied and
Request for Conciliation Conferencéorm no later than 10 days before
the date of the Sheriff Sale.

A Alist of cases scheduled for Conciliation Conferences are available
throughhttp://courts.phila.gov

CONTACT INFORMATION: Save Your Home Philly Hotline (215)3344663
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Products Directory

FHAHOPE for Homeowners (H4H)

PURPOSE: To helpcurrent or delinquefiomeowners whare having trouble making
mortgage payments are already in tiiereclosure process

PRODUCT OR SERVICE: Refinancing option

PRODUCT FEATURES: 30yearfixed rate mortgagevith lower payments than current mortgage.
Interest rates del@d by lender and based on current market rates.

MAXIMUM AMOUNT : $550,440

ELIGIBILITY REQUIREMENTS:

A Home must be ownerccupied.
A Property must be-dnit, including condominiums, cooperative units, and
manufactured housing permanently affixeeetiy.
A Borrower must demonstrate they have sufficient, steady income.
A Any type of first mortgage qualifies, as long as it was originated on or
before January 1, 2008.
A Borrower must have made at least six (6) payments on the existing
mortgage.
A Existing li@ holders must waive prepayment penalties and late charges, as
well as remove all liens against the property.
A Existing lien holders are required to accept the proceeds of the H4H
mortgage as payment in full.
A Borrowers are required to shiaogh the initiabquity createdith the
H4H loan and future appreciation
A Mortgage deHb-income ratio greater than 31% as of March 1, 2008
(determined by lender)
GEOGRAPHIC AREA SERVED: All 50 States
COSTS OR FEES: Closing costs; however, they may not be redaitedpaid out of pocket by
the borrower.
ADMINISTERING AGENCY: Federal Housingdministration
PROCEDURES: Contact &HA-approved lender.
CONTACT INFORMATION: Contact a FHAapprovedender(for a list of lenders visitww.fha.goy

For general information calB032255342

FOR MORE INFORMATION : www.fha.gov
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Homeowner s Emergency Mortgage Assistance Progre

PURPOSE: Assures steady mortgage paymentarilies in danger of foreclosing their
homes.

PRODUCT OR SERVICE: Emergency/Rescue Loan

PRODUCT FEATURES: 9.00%APR

Two types of assistance depending on their income and financial situation:
continuing mortgage assistance loans ardoiimuingmortgage assistance
loans.

HEMAP loan recipients are required to pay up to 40 percent of their net
monthly income, as determined by HEMAP, towards their total housing
expense. The minimum monthly payment/contribution to HEMAP, set by law,
is $25.00 per mth per mortgage assisted.

MAXIMUM AMOUNT : All HEMAP loans, continuing or nécontinuing, are limited to a maximum of
24 months from the date of the mortgage delinquency, or to a maximum of
$60,000.00, whichever comes first.
ELIGIBILITY REQUIREMENTS:
A Atleast 60 days delinquent on their mortgage and have received an Act 91
Notice from their lender.
Oned or twadfamily residence. A home used primarily for business
purposes is not eligible.
FHA Title 1l loans are not eligible.
Favorable mortgage credit higtprior to the delinquency during the
previous five years.
The homeowner must be suffering financial hardship due to circumstances
beyond their control.
The homeowner must have a reasonable prospect of resuming full
mortgage payments within 24 monthspaying the mortgage in full by
maturity.
A PHFA/HEMAP must have at leastd [8n position.

Do I» Pod» Do

GEOGRAPHIC AREA SERVED: State of Pennsylvania

COSTS OR FEES: No cost to homeowner

ADMINISTERING AGENCY: PHFA

PROCEDURES: The application process can takéoupur months to complete. An applicant

must meet (the FaitedFace Meeting) with a designated counseling agency
within 33 days from the date of the AppendiA&t 91 Notice in order to

begin the application process. This must be done within 3Mmdatssfr
FacétooFace Meeting. During this time while applications are processed,
foreclosure actions cease, as long as the procedural time limits are met. The
applicant must also prepare a Letter of Circumstance explaining the exact
reason their mortgagedelinquent and include verification.

CONTACT INFORMATION: Local HUD approved agency
Gereral Information 71%7833940
8003422397
FOR MORE INFORMATION : http://www.phfa.org/consumers/homeowrsthemap.aspx

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
<Winter 2008


http://www.phfa.org/consumers/homeowners/hemap.aspx

19

Homeowners' Equity Recovery Opportunity Loan Program (HERO)

PURPOSE: For Pennsylvanians who are not able to afford their current mortgage
payments. This program is for borrowers not eligible for PHFA's REAL
program (REfinance to an Affordalhoan) or another mortgage refinance
product available in the general market due to credit issues or owing more than
your home's current appraised value.

PRODUCT OR SERVICE: Refinancing Option

PRODUCT FEATURES: 100 percent financing but, insteadefihancing your current mortgage into a
new loan, PHFA purchases your loan directly from your current lender and
then sets you up on an affordable repayment agreement.

MAXIMUM AMOUNT : $417,000

ELIGIBILITY REQUIREMENTS:

A The combined gross annual ineoshall borrowers may not exceed
$120,000. Certain exceptions may apply.

A You have made an effort to meet your financial obligations to the best of
your ability.

A You have sufficient and stable income to support timely repayment of the
HERO loan in regutamonthly installments. (All borrowers must agree to
make monthly mortgage payments by automatic payment directly from
your bank account.)

A You own the mortgaged property and reside in it as your permanent
residence.

A If you have stopped making your magig payments, you can account for
your cash flow by showing how you have escrowed, saved, or redirected
those funds.

A The HERO loan must be in first lien position.

GEOGRAPHIC AREA SERVED: State of Pennsylvania

COSTS OR FEES: 7.95% APR with no points&no origination fee
ADMINISTERING AGENCY: Pennsylvania Housing Finance Agency
PROCEDURES: Get application from PHFA

FOR MORE INFORMATION : www.phfa.org/consumers/homeowners/rashx
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REfinance to an Affordable Loan Program (REAL)

PURPOSE:

PRODUCT OR SERVICE:
PRODUCT FEATURES:
MAXIMUM AMOUNT:

ELIGIBILITY REQUIREMENTS:

GEOGRAPHIC AREA SERVED:

COSTS OR FEES:

ADMINISTERING AGENCY:

PROCEDURES:

FOR MORE INFORMATION :

Phone:215-851-1 7 3 8

For homeowners who would not typically qualifyyfaical refinanceptions
due to their credit history.

Refinancing Option
30vyear fixed rates, 1p6rcent financing with flexible credit underwriting

$417,000

e The combined gross annual income of all borrowers may not exceed
$120,000. Certain exceptions may apply.

e You are no more than 59 days pastodugour existing mortgage.

e You must have a credit score of at least 620 OR meet all of the following
conditions: Your mortgage payment adjusted in the last 12 months to a
higher interest rate or a fully amortized payment and you have made no
more thanwo, 36day late payments since the adjustment. Your mortgage
payment history 12 months prior to the adjustment must show no history
of late payments. Also, you have no more than thrday 3éte payments
12 months prior to mortgage adjustment.

e You may brrow up to 100 percent of your home's value based upon a
current appraisal (or 95 % for a credit score below 620).

e Your monthly total debt costs (credit cards, car loans, installment loans,
REAL mortgage payment, student loans, etc.) may not be mdi@ than
percent of your total gross monthly income (or 45% for a credit score
below 620).

State of Pennsylvania

No Fee: Rate 7.6255FPR
Fee: 1% + $300, Rate 7%7BPR

Pennsylvania Hourgj Finance Agency

Callapproved lendemwho will take your application, process and close the
loan

www.phfa.org/consumers/homeowners/real.aspx
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EFSPEmergency Food and Shelter Program)

PURPOSE: Grants to local organizations to help homeowners cover rent, mortgage, or
utilities expenses

PRODUCT OR SERVICE: Rent and Mortgage Assistance Gadrar Principal and Interest only

Grant Recipients forRent Mortgage Utilities AssistanceCatholic Social
Services, The Partnership CDC, Congreso de Latinos Uniddd)Rid,,
DiversifiedCommunity Services, Inc., Jewish Federation of Greater
Philadelphia, Philadelphia Veterans 18eltvice and Educati@enter, Inc.,
United Communities Southeast Philadelphia

For Food and Shelter Grant Recipients, Contact United Way

TOTAL AMOUNT : City of Philadelphia has received:
2007: $878,052
2006: $916,881
2005: $941,628

HOW IT WORKS: Local agencies apply &ants to FEMA. The United Way of SEPA organizes
a local board to select recipients. Their recommendations are relayed to
FEMA and FEMA disburses the grants directly to the individual agencies.

63% of EFSP funding goes to shelter and housing.

2008round (Phase 26) deadline dates: Nov. 30, 2008 and Dec. 31, 2008..
Recipients and disbursements have not been released by FEMA.

GEOGRAPHIC AREA SERVED: City of Philadelphia

ADMINISTERING AGENCY: FEMA

PROCEDURES: Call local agency with FEMA EFSR@s
CONTACT INFORMATION: Brian Gralnick

Manager, Community Impact

United Way of Southeastern Pennsylvania
7 Benjamin Franklin Parkway
Philadelphia, PA 19103

2156652456

FAX: 2156652531

FOR MORE INFORMATION : www.efsp.unitedway.org
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PNHSForeclosure Prevention Remediation Loan

PURPOSE: Loan for payment of | egal and Sherif
PRODUCT OR SERVICE: Term loan
PRODUCT FEATURES: Maximum amortization period of 120 monkftiaximum deferral of 18

months.

Rate 6.95%

MAXIMUM AMOUNT : $5,000

ELIGIBILITY REQUIREMENTS:

Owneroccupied primary residence

Income at or below 115% of median adjusted for family size
MaximumLTV: 80%

Single family unit attached/detached, condd &k

Qualifying ratios 33%/45%

Cannot be in bankruptcy or bankruptcy application

T T I> To To Ix

GEOGRAPHIC AREA SERVED: City of Philadelphia

COSTS OR FEES: $100 application f¢eovers cost of loan processing, credit report, and other
fees)

ADMINISTERING AGENCY: Philadelphia Neighborhood Housing Services, Inc. (PNHS)

PROCEDURES:
Call for appointment
Full or alternatdocumentation

CONTACT INFORMATION: Denise JefferseBaileyor Henry Moore
Tel.: 2154764205
Fax: 2181764271

FOR MORE INFORMATION : www.phillynhs.org/loans.htm
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PHIEPIus and MifrHIL Home Improvement Loan

PURPOSE: Helps homeowners with legbanperfect credit. For small repairs, energy
conservation improvements larger renovationdp to half of the loan may
be used to pay off existing debts.

PRODUCT OR SERVICE: Repair Loan / Refinance Option

PRODUCT FEATURES: Terms up to 20 years for PHRIus, 10 years for MiRhil
Apply for Epercent rate reduction after 24 consecutiterenpayments
Most banks no equity in property required
No bank fees

MAXIMUM AMOUNT: $25,000 for PHIEPIus, $10,000 for Mimhil

ELIGIBILITY REQUIREMENTS:
A Home must be owner occupied
A Income guidelines ap@gee housing counselor for more infation

GEOGRAPHIC AREA SERVED: City of Philadelphia
ADMINISTERING AGENCY: Greater Philadelphia Urban Affairs Coalition
PROCEDURES: Call your local housing agency. To see a complete list of participating agencies

visitwww.formyphillyhome.org

CONTACT INFORMATION: Shante AntrorGowans
Greater Philadelphia Urban Affairs Coalition
Tel.: 218531740
Fax: 21%649912

FOR MORE INFORMATION : www.formyphillyhom.org
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City of Philadelphiads Financi al Har dship

PURPOSE: Allowsincomeeligiblehomeowners with delinquent property taxes to enter
into en affordablepayment arrangement.

PROGRAM: Written payment agreement.

PROGRAM FEATURES: Once approved, the homeowner must pay between 5% to 10% of the
househol dés monthly income toward de

payment is $25. Alternatively, the homeowner can request an individualized
financial assessment (IFA)todetei ne how much of the |
income is available to pay towards the delinquency. Under the IFA, the
minimum payment is $25 per month, and there is no maximum payment. No
down payment or other lurgim is required toward the delinquent prgpert

taxes. All current property taxes must also be paid on time, although the
homeowner can still apply annually with the Department of Revenue for a
separate installment agreement for the current property taxes

MAXIMUM AMOUNT: No maximumalthough agements exceeding 24 months require approval of
the Cityds Law Department. Agr eemer
admi ni stered by the Cityds Law Depar

ELIGIBILITY REQUIREMENTS:
A Household income of up to 60% of area median income as deteynined b
the Dept. of Housing and Urban Development (approximately $3,600 for

a family of 4).
A Homeowner must have adequate income to afford to pay the monthly
payment wunder the agreement, plus

Homeowner must reside in property

Homeowner must have legal or equitable title to the property. Examples
include name on deed, lease purchase agreement, and inheritance through
will or intestate succession (no need to have probated the property).

A The homeowner musbt have breached eepious payment agreement,

unl ess extenuating circumstances b
the previous breach.

o To

GEOGRAPHIC AREA SERVED: Philadelphia County

COSTS OR FEES: No cost to apply. No down payment or other kswm payment is required.
ADMINISTERING AGENCY: Linebarger, Goggan, Blair, & Sampson, LLP

PROCEDURES: A written application with supporting documentation is submitted to

Linebarger, Goggan, Blair & Sampson. Homeowner may get help from a local
housing counselor to complete theliaption. For a referral to a housing
counselor, call the Save Your Home Philly Hotline. Linebarger will make a
determination on the application within 45 days. If accepted, the applicant is
presented with a written agreement. Note: This writtemmegremay

contain waivers of legal rights. You may wish to review the document with an
attorney before signing.

Linebarger may conduct annual revi ey
income has changed, the monthly payment amount can chardjeglgc

Failure of a homeowner to respond to a request for redetermination can result
in cancellation of the repayment agreement.

CONTACT INFORMATION: Linebarger, Goggan, Blair, & Sampson, LLP (215) 79a117
For a referral to a housing counsedontact
Save Your Home Philly Hotline (215)3344663
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Agreements for Delinquent Property Taxes in Philadelphia Suburban Counties

PA REAL ESTATE TAX SALE LAW: The Pennsylvania Real Estate Tax Sale Law, 72 $558).101, et
seq., pplies to all counties except Philadelphia, including the four
suburban counties surrounding Philadel@gation 5860.603 of the
Tax Sale Law provides the basic standards under which counties offer
payment agreements to homeowners with delinquerit Ragsient
agreements under the strict terms of the state statute require that the
homeowner pay 25% of the delinquency, including interest and penalty,
at the time of entering into the agreement and pay the balance due in
not more than three payments witbne year of the agreement date.
However, each of the four suburban counties provides additional
repayment plan options for those facing financial hardship, as detailed
below.

BUCKS COUNTY: Agreements are entered into in accordance with the state stat
Although the Tax Claim Bureau indicated that the agency exercises
some flexibility with respect to payment agreements for those
experiencing financial hardship, there is no formal program, hardship
application, or guidelines for deviating from tite statutory terms.

For further information, see
http://www.buckscounty.org/government/departments/Finance/TaxC
laimBureau/index.aspx

CHESTER COUNTY: Agreements are entered into in accordance with the state statute.
However, the Chester County Commissioners passed a resolution in
2002 to authorize the Tax Claim Bureau to establish more flexible
payment terms in situations when homeowners cannot rttapage
the delinquency in four installments. For properties that are owner
occupied, primary residences of the homeowner (especially senior
citizens on fixed incomes), more frequent, lower installment payments
will be permitted, although homeowners niilisyenerally make an
initial payment of 25% of the delinquency, including interest and penalty
at the time of entering into the agreement and pay off the delinquency in
full by June of the year following the year in which the agreement was
made. Agreemss are entered into on forms available from the Tax

Se&2 Pa.C.S. § 5860.603. Removal from sale; agreements to stay sale
Any owner or lien creditor of the v@r may, at the option of the bureau, prior to the actual sale, (1) cause the property to be removed from the sals
by payment in full of taxes which have become absolute and of all charges and interest due on these taxes to thetfiorg2f @atanto an
agreement, in writing, with the bureau to stay the sale of the property upon the paymentivé regrdgntum (25%) of the amount due on all tax
claims and tax judgments filed or entered against such property and the interest ancedagesaetilrned to date, as provided by this act, and
agreeing therein to pay the balance of said claims and judgments and the interest and costs thereon in not mgrestelntbnee €8 within
one (1) year of the date of said agreement rdevamt to specify the dates on or before which each installment shall be paid, and the amount of
each installment. So long as said agreement is being fully complied with by the taxpayer, the sale of the proptreyagreeraeétyshall be
stayed. Bt in case of default in such agreement by the owner or lien creditor, the bureau, after written notice of suchlgetinitedigtates
mail, postage prepaid, to the owner or lien creditor at the address stated in the agreement, shall apfgyrebeaggainst the oldest delinquent
taxes and costs, then against the more recent. If sufficient payment has been made to discharge all the taxeshandutthimsevtérised the
property to be put up for sale, the property may not be solfficiesti payment has not been received to discharge these taxes and claims, the
bureau shall proceed with the sale of such property in the manner herein provided either at the next scheduleat apset calaupset sale,
either of which is to beehd at least ninety (90) days after such default. If a party to an installment agreement defaults on the agreament, the bure:
shall not enter into a new installment agreement with that person within three (3) years of the default.
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Claim Bureau. For contact information, see
http://dsf.chesco.org/chesco/cwp/view.asp?a=1413&09=573807

Agreenents are entered into in accordance with the state statute, but the
Tax Claim Bureau also enters into affordable payment agreements for
properties that are owneecupied, primary residences of homeowners
who are experiencing hardship. In order to enitean affordable
repayment agreement, a homeowner must complete a delinquent tax
application form, providing income and expense information,
information on the property and any other assets, and a description of
the hardship that prevents the homeowien fnaking an initial

payment of 25% of the delinquency and/or paying the delinquency in
four installments. Often hardship payment plans provide for monthly
payments and extend the time for paying off the delinquency to periods
longer than one year. Lawéme homeowners can negotiate and make
payments on their agreements through Legal Aid of Southeastern
Pennsylvania (senior citizens only) or Community Impact Legal
Services, or directly with the Tax Claim Bureau. For hardship
agreements, the Tax Clainmeé2w reserves the right to inspect the
property (although the agency does not often do so), and to annually
update the financial data upon which the affordable repayment
agreement was based. For further information, see
http://www.co.delaware.pa.us/treasurer/taxclaim.html

Agreements are entered into in accordance with the state statute by
Xpand (the firm contracted by the County to handle real estate tax
collection)but the Xpand and the Tax Claim Bureau also enter into
affordable payment agreements for properties that arecnsuapied,

primary residences of homeowners who are experiencing hardships sucl
as job loss, disability, health issues, need to cararfidy an@mber,

senior citizens on limited fixed income, etc. Homeowners seeking an
affordable payment agreement must meet with an Xpand representative
and provide budget figures and requested supporting documents.
Although most hardship agreements willdteca 25% initial payment,
homeowners entering into hardships agreements will often have
monthly instead of quarterly payments, and in appropriate cases, even
the 25% initial payment requirement can be modified. The Office of

the Treasurer notes that Mgomery County has an internet tax

payment option on the county website. For further information, see
http://taxclaim.montcopa.org/taxclaim/site/default.asp
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Housing Counseling AyeDirectory

\pproved By

< N0
. i > O QO
Name Address City Zip Phone ¥ I 2
Acorn Housing Corporation 846 North Broad Street Philadelphia 19130 215.765.1221 » B x
Advocates for Financial Independence 202 East Hinkley Avenue Ridley Park 19078 215.389.2810 » x
1806 South Broad Street  Philadelphia 19145 215.389.2810 » X
Alliance for Better Housing Inc. 648 Buena Vista Drive Kennet Squard 9348 610.925.1880 X
American Credit Alliance, Inc. 2 South Delmar Avenue Morrisville 19067 215.295.7195E1080» X
American Credit Counseling Institute 530 West Street Road Warminster 18974 215.444.9429 »
300 North Pottstown Pike Exton 19341 888.212.6741 »
937 North Hanover Street Pottstown 19460 888.212.6741 »
229 Chestnut Street, 1st FloGoatesville 19320 888.212.6741 »
528 Dekalb Street Norristown 19401 610.971.2210 »
21 South Church Street West Chester 19380 888.212.6741 »
175 Strafford Avenue Wayne 19087 610.971.2210 »
American Financial Counseling Services 175 Strafford Avenue Wayne 19087 267.228.7903 »
1 Abington Plaza, Suite 403Jenkintown 19046 267.228.7903 »
2880 Bergey Road, Suite 4 Hatfield 19440 267.228.7903 »
405 West Germantown PikeNorristown 19403 267.228.7903 »
Asociacion de Puertorriguenos en Marcha -APM 4301 Risingsun Avenue Philadelphia 19140 267.296.7200 » B x
600 W. Diamond Street Philadelphia 19122 215.235.6070 » B x
Berks Community Action Program, Inc. (Budget Counsel) 247 North Fifth Street Reading 19601 610.375.7866 » X
Bucks County Housing Group 470 Old Dublin Pike Doylestown 18901 866.866.0280 » X
349 Durham Road Penndel 19047 866.866.0280 » X
200 West Bridge Street Morrisville 19067 866.866.0280 » X
515 West End Blvd. Quakertown 18951 866.866.0280 » X
2324 Second Street Pike  Wrightstown 18940 866.866.0280 » X
Carroll Park Community Council, Inc. 5218 Master Street Philadelphia 19131 215.877.1157 » B
Consumer Credit Counseling Service of Delaware Valley 1777 Sentry Parkway West Blue Bell 19422 215.563.5665 » B x
1230 New Rodgers Road Bristol 19007 215.563.5665 » B x
One Cherry Hill, Suite 215 Cherry Hill 08002 215.563.5665 » B x
1001 E. Lincoln Highway Coatesville 19320 215.563.5665 » B x
261 Old York Rd. Suite 401 Jenkintown 19046 215.563.5665 » B x
280 North Providence Rd. Media 19063 215.563.5665 » B x
113 E Main St Norristown 19401 215.563.5665 » B x
4400 N. Reese Street Philadelphia 19140 215.563.5665 » B x
1608 Walnut Street Philadelphia 19103 215.563.5665 » B x
7340 Jackson Street Philadelphia 19136 215.563.5665 » B x
901 A Wood Street Philadelphia 19107 215.563.5665 » B x
790 E. Market Street West Chester 19382 215.563.5665 » B x
Consumer Credit Counseling Service of Lehigh Valley 3671 Crescent Court East Whitehall 18052 610.821.4011 » X
306 Spring Garden Street Easton 18042 866.889.9347 » x
245 W. Broad Street, Suite uakertown 18951 866.889.9347 » X
833 N. Park Rd. Suite 103 Wyomissing 18072 866.889.9347 » X
1867 East High Street Pottstown 19464 800.837.9815 » X
Center in the Park 5818 Germantown Avenue Philadelphia 19144 215.848.7722
Centro Pedro Claver 523 W. Erie Ave Philadelphia 19140 215.227.7111 » B
Chester Community Improvement Project 412 Avenue of the States Chester 19013 610.876.8663 » X
Community Action Development Comm, CADCOM 113 E Main St Norristown 19401 610.277.6363 »
Concilio - Council of Spanish Speaking Organization 705-709 N. Franklin St. Philadelphia 19123 215.627.3100 » B
Congreso de Latinos Unidos 216 West Somerset Street Philadelphia 19133 215.763.8870 » B
Credit Counseling Center 832 Second Street Pike Richboro 18954 215.396.1880 » X
408 Mill Street Bristol 19007 215.396.1880 » X
Da-Network Housing 1535 N. 7th Street Philadelphia 19122 215.927.3227
Diversified Community Services (Dixon House) 1922 South 20th Street Philadelphia 19145 215.336.3511 » B x
Genesis Housing Corporation 208 DeKalb Street Norristown 19401 610.275.4357 D x

» HEMAPOPennsyl vani ads Homeowners Emergency Mortgage As
Applicants must have received an Act 91 notice.

b OHCD ¢ Philadelphia Office of Housing and Community Development: Must be Béfévwothe median income.

x  HUD 06 United States Department of Housing and Urban Development: Can do conventional or FHA mortgages.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
<Winter 200 8>
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Housing Counseling Agency Directory (Continuec

Approved By

o
< 0O
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Name Address City Zip Phone ¥ I 2
Germantown Settlement 5538 Wayne Avenue Philadelphia 19144 215.849.3104 » X
HACE: Hispanic Assoc. of Contractors & Enterprises 167 W. Alleghey Ave, 2nd FI. Philadelphia  19140215.426.8025 » b x
HACE: Frankford Office 4620 Griscom Street Philadelphia 19124 215-488-7007 » b X
Housing Association of Delaware Valley 1528 Walnut St, 10th Floor Philadelphia 19102 215.545.6010 » b X
658 North Watts Street Philadelphia  19123215.978.0224 » b X
Housing Consortium For Disabled Individuals 4701 Pine Street Philadelphia  19143215.528.5056 X
Housing Partnership of Chester County 41 West Lancaster Ave Downingtown 19335610.518.1522 »
Intercultural Family Services, Inc. 4225 Chestnut Street Philadelphia 19104 215.386.1298 » b X
Intercommunity Action (Senior Center) 6012 Ridge Ave Philadelphia 19128 215.487.0914 b
Korean Community Development Services Center 6055 North 5th Street Philadelphia  19120215.276.8830 » b X
Lancaster Avenue Redevelopment Corp. 2013 N. 61st Street Philadelphia  19151215.477.6125
Liberty Resources, Inc. 714 Market Street, Suite 100 Philadelphia 19106 215.634.2000 » b
Media Fellowship House 302 South Jackson Street Media 19063610.565.0434 » X
Mt. Airy USA 6703 Germantown Ave, Suite 200 Philadelphia 19119 215.844.6021 » b X
New Kensington CDC 2513-15 Frankford Avenue Philadelphia 19125215.427.0350 » b X
Northwest Counseling Service 5001 North Broad Street Philadelphia 19141 215.324.7500 » b X
Norris Square Civic Association 149 W. Susquehanna Ave Philadelphia  19122215.426.8723 » b
Nueva Esperanza 4261 North 5th Street Philadelphia  19140215.324.0746 » b X
The Partnership CDC 4027 Market Street Philadelphia 19104 215.307.4917 » b X
Philadelphia Council for Comm Advancement 1617 JFK Boulevard, Suite 1550 Philadelphia 19103 215.567.7803 » b X
Philadelphia Neighborhood Housing Services 5234 Chestnut Street Philadelphia 19139 215.476.4205 b X
Philadelphia Senior Center 509 South Broad Street Philadelphia 19147 215.546.5879 » b
Rural Opportunities, Inc. 1625 N. Front Street Harrisburg 17102717.234.6616 »
South of South Neighborhood Association 1901 Christian St Philadelphia 19146 215.546.0699 »
South Philadelphia H.O.M.E.S. 1444 Point Breeze Avenue Philadelphia 19146 215.334.4430 »
Southwest Community Development Corporation 6328 Paschall Avenue Philadelphia  19142215.729.0800 » b
Tabor Community Services, Inc. 308 E King Street Lancaster 17602717.397.5182 » X
Tenant Union Representative Network 1315 Walnut Street Philadelphia 19107 215.940.3900 b
Unemployment Information Center 112 N Broad St, 11th floor Philadelphia 19102 215.557.0822 b
United Communities Southeast Philadelphia 2029 South 8th Street Philadelphia 19148215.468.6111 » b
Universal Co. -Community Homes 800 South 15th Street Philadelphia 19146 215.732.6518
Urban League of Philadelphia 121 S Broad St., 9th floor Philadelphia 19107 215.985.3220 » b
West Oak Lane CDC 6259 Limekiln Pike Philadelphia 19141 215.224.0880 » b X

» HEMAPOPennsyl vani ads Homeown e reProframe ICgneentional mertgagesgprlyg e As
Applicants must have received an Act 91 notice.

b OHCD 6 Philadelphia Office of Housing and Community Development: Must be 80% or below the median income.

x  HUD 6 United States Department of Housing and UrbaelDpment: Can do conventional or FHA mortgages.

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
<Winter 2008>
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Samples of Notices

This section shows mock ups of five notices that a homeowner may receive by mail during tt

Wh_ile each notice may contain many additional pagésyvikafobaampgle of the first page of eac
notice.

Act 91 Notice

April 9,2007

ACT 91 NOTICE
TAKE ACTION TO SAVE
YOUR HOME FROM
FORECLOSURE

0 See H ol ¥ i
COTNSENLING AGE 1044 I DAVS.OF THE DATE OF THIS NOTICE, Take

ine Ae

This Notice contains important legal information. If you Bave amy questions,
representatives at the Consumer Credit Counseling Agency may be able-to help explain it
You may also want to contact an atforney in your area. The local bar association may be able
to help you find a lawyer.

LA NOTIFICACION EN ADJUNTO ES DE SUMA IMPORTANCIA, PUES AFECTA SU
DERECHO A CONTINUAR VIVIENDO EN SU CASA. SI NO COMPRENDE EL
CONTENDO DE ESTA NOTIFICACION OBTENGA UNA TRADUCCION
INMEDITAMENTE LLAMANDO ESTA AGENCIA (PENNSYLVANIA HOUSING
FINANCE AGENCY) SIN CARGOS AL NUMERO MENCIONADO ARRIBA. PUEDES
SER ELEGIBLE PARA UN PRESTAMO POR EL PROGRAMA LLAMADO
IHOMEOWNERIS EMERGENCY MORTGAGE ASSISTANCE PROGRAMI EL CUAL
PUEDE SALVAR SU CASA DE LA PERDIDA DEL DERECHO A REDIMIR SU
HIPOTECA. :

sl

Phone:215-851-1 7 3 8 A Fax%64-9 9 1 8 A

F Ekmmldyi@gpuac.org
<Winter 200 8>



Complaint

Mortgage company's Attorney

Attorney's maling address
Altorney's phone number

ABC Bank, as Trustee for.
Asset-| backed mortgage trust xxx-;

Plaintiff, COURT OF COMMON PLEAS
v CIVII DIVISION
Homeowner A and Homeowner B, County
Defendant
NG.
O 000

COMPLAINT TN MORTGAGE FORECLOSURE

¥OU HAVE BEEN SUED IN COURT. If you,wish to defend against the clajms
set forth in the following pages, yvou must take actic. within twenty [20)
days after this Complaint and Notice ave sexved, by entering a written
appearance parsonally or by attorney and filing in writing with the Court
your defenses or objections to the claims get forth against you. You are
warned that if you fail to do so the case may proceed without you and a
judgment may be entered against you by the Court without Ffurther mnotice
for any money claimed in the Complaint or for any other claim or relief

requested by the Plaintiff. You may lose money or property or other
rights important to vou.

YOU GEOULD TAKE THIS PAPER O YOUR IAWYER AT ONCE. IF YOU DO NOT HAVE
A LAWYER GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW. THIS OFFICE CAN
FROVIDE YOU WITH INFURMATION ABCUT HXRING A LAWYER. IF YOU CANNOT AFFORD
TO HIRE A LAWYER, THIS OFFICE MAY EE ABLE T0 PROVIDE YOU WIPE INFORMATION

2BOUT AGENCTES THAT MAY OFFER LEGAL SERVICES 70 ELIGIBLE PERSONS AT A
REDUCED FE& OR NO FEH.

LAWYERE REFERRAIL SERVICE

Phone:215-851-1 7 3 8 A Fax64-9 91 8 A  &krldyi@igpuac.org
<Winter 2008
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Important Notice

Phone:215-851-1 7 3 8

A

Fax64-9 2 1 3
<Winter 2008

A

Ekmmldyi@gpuac.org
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